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Abstract
The study was carried out in order to determine the expectation and satisfaction levels regarding nursing care of parents who
have children with acute health problems. The study was realized between the dates of January-March 2013 in a private hospital 
of descriptive cross-sectional type. This study was not made with sample selection but it was carried out with 160 parents who 
consorted their children within these dates and accepted to participate the study.   The data was obtained from the “data collection 
form” and “Newcastle Satisfaction with Nursing Care scale. In the data evaluation frequency, ANOVA test and t test were used.
53,8% of the children were girls and their average of age was 4,42±3,23. The participating parents were mothers and their 
average of age was 36,19±5,31. Majority of the parent were university graduated and 78,1% were working. When the hospital 
and health professionals expectation of the parents before coming to the hospital were analysed; 71,9 % mention that they want 
medical processes to be made by experienced staff, 63,1 % that the medical team is concerned and 56,3 % that they want to be 
examined without waiting. When the relation between the ages of the children and the satisfaction levels of the parents were 
analysed; it was determined that increasing age means increasing satisfaction level and the result was found statistically 
meaningful (p<0,05). While the satisfaction level of working parents was 87,3 %, it was determined that the satisfaction level of
not working parents was 80,8% and the result was statistically meaningful (p<0,05). The average satisfaction point regarding 
nursing care of parents was 85,89±13,23 and it was determined that they are satisfied from the obtained nursing care in a high 
degree. 
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1. Introduction
Patient satisfaction in recent years is seen as one of the most important subjective indicators for the organization's 
effectiveness and quality of health care (Larrabe et al., 2004; Asilioglu et al., 2009). Patient satisfaction is closely 
related to many factors. Although it varies from person to person, many factors such as the physical structure of the 
institution, the staff's approach, the quality of the health care materials used in the diagnosis, treatment and care etc. 
can affect the level of satisfaction of patients and their relatives (Yilmaz, 2001; Sahin et al, 2005; Ulus and Kubilay, 
2012).
When there is a difficulty in measuring the level of satisfaction of the children, then the satisfaction level of the 
patients is important for the institution. (Sahin et al, 2005; Asilioglu et al., 2009; Ulus and Kubilay, 2012). When 
their children are admitted to a hospital due to any underlying health problems, parents live intense emotions like 
stress, anxiety, guilt, and so on. They also feel despair. Parents need to trust the health care personnel, get support 
and be informed in this process. Fulfillment of this requirement will significantly influence parental satisfaction 
(Asilioglu et al., 2009; Ulus and Kubilay, 2012). Patient/ relative satisfaction has an important place in the important 
in the evaluation of health care services (Kosgeroglu et al., 2005; Icyeroglu and Karabulutlu, 2011).
2. Method
This study was performed in a descriptive-cross sectional way between January 2013-March 2014 at a private 
hospital. There was no sample selection and 160 parents who agreed to participate in the study formed the sample of 
study. Data were collected with the "Data Collection Questionnaire" which included 20 questions about the socio-
demographic characteristics of the children and their parents and their expectations from the medical team and their 
level of satisfaction related to nursing was determined with the 5 point Likert-type scale with 19 items called 
"Newcastle Nursing Care Satisfaction Scale". Scale was developed by Thomas et al. (1996) and its Turkish validity 
and reliablity study was made by Uzun (2003) and later by Akin and Erdogan (2007). Rating scale scores of all 
items marked after collection is made out of 100 points and then it is converted to 0-100. As the rating increases the 
level of satisfaction also increases. In the evaluation of the data, frequency, ANOVA and t test were all used.
3. Results
Some sociodemographic characteristics of children and their parents are given in Table 1. 53.8% of the children 
were female and their mean age was 4.42 ± 3.23. More than half of the children being treated as outpatients and 
their hospital admission causes were determined to be acute health problems like cough, fever, vomiting, abdominal 
pain etc. Of the parents who participated in the study, 68.8% were mothers and 78.1% were employed.
Table 1. Socio-demographic characteristics of  the children (n=160)
Demographic characteristics n %
Gender Female
Male
86
74
53.8
46.3
Age 0-1 years old
1-3 years old
4-6 years old
7 and above
29
59
53
19
18.1
36.9
33.1
11.9
Type of treatment Outpatient
Inpatient
112
48
70.0
30.0
Contacted parent Mother
Father
110
50
68.8
31.3
Educational status of the parent Middle school
High school
University Grad
Graduate Degree
2
18
122
18
1.3
11.3
76.3
11.3
Employment status of the parent Employed
Unemployed
125
35
78.1
21.9
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When the expectations of the parents from the hospitals and health care professionals were examined, 71.9% of 
them wanted the medical procedures to be done by experienced people, 63.1% wanted the health care them to give 
attention and 56.3% wanted instant examination with no waiting period. When the parents were asked what the most 
striking characteristics of the nurses were, 71.9% said they found them knowledgeable, 65% found them friendly, 
68.7% found them experienced, 15% stated that they were properly maintained.
Table 2. The relationship between some of the sociodemographic characteristics and the satisfaction level of the parents (n=160)
Sociodemographic characteristics Mean SD test value
Gender FemaleMale
85.34
86.53
13.66
12.99
t= -0,56
p=0.57
Age
0-1 years old
1-3 years old
4-6 years old
7 and above
85.01
83.19
86.95
92.63
15.01
13.14
13.40
8.19
F=2.66
p=0.05*
Type of treatment OutpatientInpatient
84.57
88.97
13.31
12.98
t=1,95
p=0.05*
Parent MotherFather
85.03
87.77
13.88
11.92
t=-1,20
p=0.23
Educational status of the 
parent
Middle school
High school
University Grad
Graduate Degree
79.47
88.60
85.36
87.49
23.07
13.71
13.22
13.44
F=0,548
p=065
Employment status of the 
parent
Employed
Unemployed
87.30
80.84
12.72
14.37
t=2.57
p=0.01*
*p<0,05
Satisfaction levels of parents who participated in the study (85.89 ± 13.32) were found to be high. In Table 2. the 
relationship between the ages of the children and the level of satisfaction of the parents is given. It was determined 
that as the ages of the children increased, there was also an increase in the level of satisfaction of parents and the 
results were statistically significant (p <0.05). Children in the outpatient treatment were determined to be more 
satisfied compared to the children in the inpatient treatment (p = 0.05). Fathers were found to be more satisfied 
compared to the mothers. However, the difference between them is statistically insignificant (p> 0.05). Satisfaction 
level of the employed parents was found to be 87.3%, while this was found as 80.8% for the unemployed parents, 
and the results were determined to be statistically significant (p<0.05).
4. Discussion and conclusion
Patient satisfaction is one the most important parameters which is used to assess the quality of patient care in the 
health care sector. The nursing care satisfaction of the patients and their families during their stay in hospital 
significantly affect the overall satisfaction levels. In this context it is important to develop the nursing practice. In the 
study, the expectations of the parents of the hospitalized children from the hospital and health care; their satisfaction 
levels and its relationship with some variables were examined.
The results show that %85 of the parents who participated in the study are satisfied. The literature shows 
similarity with the results of this research as other similiar studies are available (Heyland et al., 2002; Asilioglu et 
al., 2009). This result may suggest that the health care and treatment are being improved by keeping the patient 
satisfaction in mind.
When the relationship between the ages of the children and their parents' level of satisfaction was examined, it 
was determined that the level of satisfaction also increased with increasing age, and the results were statistically 
significant (p <0.05). Parents with children seven years and older was observed to have higher levels of satisfaction. 
In this context, it can be said that the parent of the child thinks the child would be more vulnerable if the age is lower 
so this may have affected their satisfaction levels with the health care service.
The satisfaction levels of the parents with children in inpatient care were found to be higher (p = 0.05). This may 
show that the satisfaction level is related to the adaptation period of the patients in the hospital. Patients in outpatient 
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care often come to the emergency care at first, this increases stress and so it can be said this may be decreasing the 
satisfaction levels.
In the study, the parents' education level was found to have no effect on the level of satisfaction (p> 0.05). There 
are other similiar studies with similiar results (Nervey et al., 2000; Topacoglu, 2002; Dadan, 2003; Boudreaux et al., 
2003; Tokat, 2009). Asilioglu et al. (2009), on the other hand, found in their study that as the level of education 
increases, the satisfaction level was reduced. Same result was found in many other studies as well (Bodur and 
Özdemir, 2002, Yurumezoglu, 2007; Geckil et al., 2008). The majority of parents were high school and college 
graduates so it was difficult to make statistical comparisons and this is thought to be the reason behind our findings 
being different in this area.
The satisfaction level of the employed parents who participated in the study were found to be higher than the 
parents who were unemployed (p <0.05). Keles (2009) found the same result in his study, so it is in line with the 
results of this study.
No statistically significant difference was found between the levels of satisfaction of the mothers and fathers. 
Asilioglu et al. (2009) found no difference between the satisfaction levels of the mothers, fathers and other relatives. 
Tokat (2009) found the same result with our study. Similiarly, in literature it was concluded that the gender has no 
effect on the level of satisfaction (Bolukbas and Turkoz, 2002; Demir and Eser, 2005; Keles, 2009). In some studies 
related to the impact of gender on the satisfaction level, the satisfaction levels of the female were found to be higher 
compared to males (Boudreaux et al., 2003; Keles, 2009; Yurumezoglu, 2007; Iceroglu, 2011). The reason that the 
study of the results are different is thought to be the different sample sizes used in the studies.
When the expectations of the parents from the hospitals and health care professionals were examined, 71.9% of 
them wanted the medical procedures to be done by experienced people, 63.1% wanted the health care them to give 
attention and 56.3% wanted instant examination with no waiting period. Manbeck (2000) found in his study that the 
needs of children and their parents (the necessary information, effective communication, giving attention etc.) 
affected the satisfaction of the parents in a positive way. Asilioglu et al. (2009) found in their study that the 
satisfaction levels of the parents who waited more than ten minutes was low. In line with these results, while it is 
true that the level of satisfaction affects the quality of care, it can also be said that the waiting time for treatment and 
care, interest and experience of the health care team are important variables that influence the level of satisfaction.
In line with the results of the study, the parents who participated in the study were found to have high levels of
satisfaction. When planning care for people, the quality of care will increase if the expectations of the people who 
will be served are considered. In this context, health professionals providing care to children and families should 
have the necessary skills such as empathy, communication, giving information, primary care etc. It can be advised 
that education may be given to the health care professionals to improve these skills that may improve the quality of 
care and the satisfaction levels of the patient / relatives.
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